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Catholic Charities  

From the Director 
Anne Mengerink, our 

former director, re-

cently retired after 32 

years of service at 

Catholic Charities. 

The past 7 of those 32 

years were spent here 

at Migration and 

Refugee Services; and 

now that she has gone 

on to her well-

deserved retirement, 

we realize all the more how much she 

did for us. She often worked behind the 

scenes, building the foundation for our 

programs; and I know that we did not 

thank her enough while she was with us. 

She did so much! In fact, this quarterly 

newsletter was largely put together 

through her efforts. She worked with our 

generous donors, and was working on a project to get 

legal assistance to immigrants before she left. In addi-

tion to her enormous contributions to the office, we 

miss her energy, her determination, her ready smile, 

her strength, her amazing attitude, and her wonderful 

sense of humor. On behalf of MRS, I want to thank 

her for her amazing work with refugees and for every-

thing she has given us these last seven years. 
 

In the spirit of Anneôs work with legal assistance for 

immigrants, we would like to congratulate all of those 

in the community who celebrated the Fourth of July 

with us for the first time as US citizens. After a long 

journey, through several countries, and over several 

years, many of our clients have been sworn in as citi-

zens during the most recent Naturalization Ceremony 

in Cleveland. Although we have only been a part of 

their lives for the past five years, we know the strength 

and amazing perseverance it took to arrive where they 

are today. We are so glad that we could share part of 

their journey with them and hope to continue to be a 

part of their lives in the future. Congratulations and happy 

Independence Day!                                     ðTom Mrosko 

Recognizing Our Community Partners 
The Legal Aid Society of Cleveland has 

been providing legal services to eligible 

populations in the Cleveland area since 

1905. Today, 55 attorneys work in the 

greater Cleveland area to serve about 

300,000 people in 5 counties; some of 

these are refugees seeking to ñadjust their 

statusò  by obtaining  their lawful perma-

nent residence card  (green card) or be-

coming U.S. Citizens. The path to citizen-

ship can be a long and grueling process 

for refugees, requiring five years of resi-

dency in the United States, an English test 

and a Civics test, along with filing a peti-

tion that can be quite confusing.  Many of 

our clients are unsure of the requirements 

and do not know where to begin. Thus, in 

2005, Migration and Refugee Services 

began partnering with Legal Aid to pro-

vide refugees a resource to obtain their 

green cards and obtain citizenship twice a 

year at organized group processing clinics 

held by the Legal Aid Society. 

At these clinics, Legal Aid staff and law students are 

strongly supported and organized by two volunteer 

attorneys who work largely behind the scenes, Stacy 

Cozart and Jenna Peyton. Without these women this 

endeavor could not be pulled off. They organize the 

volunteers to work with the refugees in preparing their 

paperwork and explain the process to them, so that our 

clients are fully aware of their rights and the steps they 

need to take on their way to citizenship. On average, 

each clinic serves 50 people; and in the past 5 years 

that we have been working together, Legal Aid has 

helped over 400 refugees adjust their status and obtain 

green cards! We are grateful to be able to partner with 

the Legal Aid Society, the C. Lyonel Jones Pro Bono 

Immigration Committee, and the Ohio Chapter of the 

American Immigration Lawyers As-

sociation to help refugees attain their 

green cards and citizenship. Their 

continuing hard work and generous 

donations of time and resources give 

refugees a sense of truly belonging 

and a sure future in the US after so 

much uncertainty. Thank You! 

 

New Friends 
Among Us 

 

ñWe call upon all 
people of good will, 
to welcome the new-
comers in their 
neighborhoods and 
schools, in their 
places of work and 
worship, with heart-
felt hospitality, open-
ness, and eagerness 
both to help and to 
learn from our broth-
ers and sisters of 
whatever religion, 
ethnicity, or back-
ground.ò 
 

ðWelcoming the 
Stranger Among Us: 

Unity in Diversity, 
A Statement of the 

United Stated Catholic 
Conference of Bishops 

Introducing our 
newest staff 
member . . . 

 

Marian Heyink, an   
attorney, has been with 
Catholic Charities for ten 
years. Most recently 
working as director of 
government relations. In 
her new role, she will be 
leading our efforts to 
provide legal services to 
refugees and immigrants 
in the near future. 

Tom Mullen, President 
and CEO of Catholic 

Charities and 
Anne Mengerink 

Stacy Cozart and 
Jenna Peyton 



 

 

and women began by 

singing their national 

anthem proving to never 

forget their origins and 

ended with their cultural 

dance promising to enrich our society and spread diver-

sity. The Karen from Burma also shared their cultural 

dance and captivated the audience with their enchanting 

arm movements and liveliness. The Burundians closed 

with a magnificent Burundian dance and song.  Their 

energy and strong rich voices resonated across the patio 

giving us all chills and leaving an expression of awe on 

our faces. 
 

People from around the world attended signifying unity 

and brotherhood on World Refugee Day. Not only was 

Cleveland Catholic Charities taking the time to raise 

awareness and remember those who were displaced but 

the art deco Empire State Building was lit in blue for 

several hours after sunset on Sunday June 20th showing 

solidarity. The strife and journey of refugees shall be in 

our minds at all times and on June 20th, World Refugee 

Day, we shall speak out, give, be aware, and spread the 

awareness.    

World Refugee Day, a day that 

most people around the world 

havenôt heard of, falls on June 

20th. It is a day to remember and 

think of all those who were 

forced to leave their homes, their 

memories and everything they 

know due to war or persecution. 

It is a day to think about what we, 

as human beings, as American 

citizens, can contribute to lessen 

the pain and hardships of refugee 

families. World Refugee Day is 

to raise awareness, celebrate cul-

tures, and thatôs what Migration 

and Refugee Services of Cleve-

land Catholic Charities did on 

Friday, June 18th. 
 

Families gathered on the patio of 

the St. Augustine building while 

the sun shined, symbolizing hap-

piness and a better future. A 

group of young Bhutanese men 

World Refugee Day 
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Passing out bikes seems like a strange way to spread the 

word of God. Most people go door to door, hand out lit-

erature, or make TV shows. For Bryce Rapp, the word of 

God is spread one bike at a time. Bryce is the founder of 

Bike Point Ministries in Oberlin, which restores used bi-

cycles and donates them to those in need while spreading 

the goodness of God to others. With the help of Bryce, we 

cleaned up and repaired 19 bikes for refugees in need of 

transportation to work and school. 
 

The effect that Bryce is having is heart-warming and re-

freshing. He has received bikes from all over our commu-

nity. Some colleges have donated bikes that students have 

left behind after they graduate. Local Cities have had bike 

collections for him. For a few parts we couldnôt find, we 

went to Martyôs Bike Shop in Avon Lake, which were 

donated. Thatôs the beauty of Bike Point Ministries. It 

Godôs Love at Work seems very simple but the effect 

is profound and contagious. 
 

One kind person donated a used 

bike, another kind soul had a 

place to store it, a different kind 

person repaired it, a kind store 

owner put aside profit and do-

nated parts, still another kind person transported it, then 

MRS identified the person in need. Due to this chain of 

kindness, a parent has a means of transportation to get 

to work so they can provide for their family. Now that 

is Godôs love at work.  In the refugee community God 

has many names, but this is still Godôs love working in 

our community. It CAN be a wonderful life when we all 

work together. 
 

If you would like to donate bikes please contact Bryce 

Rapp at 440-610-8027 or at jesusinbryce@live.com. 

A special thanks to our Capuchin Franciscan Volunteers Caitlin Dunn and 
Becky Hartman who completed their volunteer term with MRS after working 
with St. Thomas Aquinas School as teachersõ assistants during the school 
year. Both Caitlin and Becky volunteered with the summer school program 
at St. Lukeõs Parish through ASIA, Inc. 



 

 

Cleveland Catholic Charities Migration and Refugee Ser-

vices is one of 104 national affiliates of the United States 

Conference of Catholic Bishops. As the largest resettle-

ment office in Northern Ohio, we expect to serve over 

225 refugees and asylees this year. 
 

MRS provides vast resettlement services designed to aide 

refugees become self-sufficient as soon as possible. Staff 

Itôs with great sadness that 

we say goodbye to our JVC 

Volunteer, Megan Harrison 

and our HM Volunteer, 

Marie Semple. Both Megan 

and Marie have dedicated a 

year of service to MRS and 

have made a tremendous 

impact on the lives of refu-

gees and the entire commu-

nity! Both volunteers lived 

among the clients they 

served in housing provided 

by their respective organiza-

tions while working full 

time at MRS. 
 

Megan spent the majority of 

her time preparing for new 

arrivals. She worked with 

the St. Ignatius students and 

various other volunteers to 

Goodbye to Our Volunteers 

ensure that refugees would 

have a welcoming home to 

arrive to. This is no easy task; 

it  required a lot of lifting, or-

ganizing and scheduling of 

donations! Megan always had a smile on her face and 

was eager to help. In addition to preparing for arrivals, 

Megan helped with The Early Childhood Creative Play 

program at St. Lukeôs Church with ASIA Inc., where 

she worked with pre-school aged children weekly. 

Megan also volunteered to help with the Youth Out-

doors program for middle school aged children and 

many family outings. 
 

Marieôs work started after the families arrived; her 

main focus was on healthcare. Marie assisted with all 

immunizations and follow up appointments. Marie 

would not only transport clients to appointments but 

teach them how to get there on their own. She helped 

clients by arranging interpreters, transportation and 

necessary treatments. Marie not only made a huge im-

pact on the clientôs health but also on the health of the 

entire community. 
 

 Megan and Marie are two amazing young women that 

will be greatly missed by all. Their dedication and faith 

in the mission of MRS is truly inspiring! We are confi-

dent that they will both go on to do great things and we 

look forward to hearing about their new adventures. 

Thank you for your tireless efforts, compassion and 

wonderful attitudes! 
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Migration & Refugees Services Staff 

Martin Dek 
Case Management 

Coordinator 

Stacy Dever 
Volunteer 

Coordinator 

Jenny Kutsar 
Case 

Manager 

Dennis Morgan 
Employment 

Training Coordinator 

Khwater Nayef 
Program 

Aide 

Abdi Nuno 
Case 

Manager 

Sandra Ortegon 
Office 

Manager 

members offer employment services and case manage-

ment services in culturally appropriate languages and 

customs. Currently our staff of ten speaks ten different 

languages. MRS has a robust volunteer program 

geared at providing an avenue for volunteers to share 

their most special gifts and talents in a way that will 

serve refugees. MRS provides training and direction 

for volunteers. 

Overview of Our Services 

Julie Bell 
Employment 

Training Coordinator 

 

Congratulations! 
Louise Mugongo arrived in 
Cleveland in March of 2006, 
along with her husband 
Pfukama.  Louise did not 
wait long to continue working 
toward her goal of becoming 
a nurse. She promptly en-
rolled at Lorain Community 
College and for the first se-
mester took the bus to and 
from Lakewood totaling two 
hours of travel each way. 
She quickly completed all of 
her required classes that she 
needed to take and trans-
ferred to Cleveland State 
University. While taking a full 
class load and working, 
Louise and Pfukama found 
time to begin a family with 
the birth of their daughter 
Jane. In May, Louise com-
pleted one step in her proc-

ess by 
graduating 
Cum Laude 
w i th  a 
Bachelors 
in Nursing 
from Cleve-
land State 
University.  


