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ANNUAL MUI TRAINING 

SELF-STUDY TEST 

2011 Edition 

You must pass this test with a score of 75% . If you fail to pass the test you will be 

required to attend a Major Unusual Incident training session. 

 

1. (T) (F) The single most important thing for staff to do when an MUI occurs is to 

take any necessary action to be sure that the consumer is safe. 

2. (T) (F) You have 24 hours to call the MUI Hotline after becoming aware of an 

allegation of physical abuse. 

3. (T) (F) When you are reporting an MUI you must both call the Hotline and send 

an Unusual Incident report form on the incident. 

4. (T) (F) A consumer who lives at home with her parents was taken to the hospital 

by her father and admitted over the weekend.  This must be reported as 

an MUI.  

5. (T) (F) When a consumer tells you that another consumer punched her in the 

eye and threw a full can of pop at her head you must report this incident 

even though there were no witnesses. 

6. (T) (F) A rights code violation is an MUI only if there is an impact on the 

consumer’s health and safety. 

7. (T) (F) It would be considered abuse if group home staff called a consumer an 

insulting name, cursed at him, and threatened to hit him but did not 

actually do so. 

8. (T) (F) A mandated reporter’s failure to report an MUI could be a criminal offense 

in certain circumstances. 

9. (T) (F) If a consumer’s neighbor has made a complaint to the police that the 

consumer stole something an MUI must be reported. 

10. (T) (F) A consumer left the building unsupervised but was found on the grounds 

by staff within 3 minutes.  This is not a missing individual MUI. 

11. (T) (F)        After every MUI a prevention plan designed to prevent or limit repeat 

incidents must be written. 

12. (T) (F)       Only CCBDD employees who work directly with consumers are required 

to report MUIs. 

. 
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13. A consumer tells you that she was raped last night.  The first and most important     

thing you should do is: 

a) Inform your supervisor immediately 

b) Call the police  

c) Call the MUI Hotline 

d) See that the consumer is taken to the Emergency Room right away 

 

14. A consumer’s plan says he must have eyes-on supervision at all times.  He is left 

alone in the classroom while staff takes other consumers to the bus.  He bangs his 

head on the door and gets a black eye and a deep cut.  This is an example of 

a)  Missing person 

b)  Neglect 

c)  An unusual incident that does not meet the criteria for an MUI 

d)  Rights code violation 

 

15. While talking to a staff person, a consumer loses his balance and falls, strikes his 

head on the edge of a desk, and gets 7 staples in the E.R. to close a laceration. This 

is an example of 

a) An unusual incident that does not meet the criteria for an MUI 

b) Neglect 

c) Known injury 

d) Unscheduled hospitalization 

 

16. A consumer becomes extremely aggressive while at the AAC and physically 

attacks and throws objects at staff.  911 is called and the consumer is taken to the 

E.R. by police.  She has a psychiatric evaluation and is released after several hours.  

This is an example of 

a) Physical Abuse 

b) Law Enforcement Involvement 

c) An unusual incident not meeting the criteria for an MUI 

d) Unscheduled hospitalization 



Annual MUI Training Self-Study Test  3  

17. A CCBDD instructor is told by a parent that another employee was seen hitting a 

15 year old student.  Which of the following does NOT have to be done by the 

instructor 

a) Call 696-KIDS 

b) See that the student is taken home immediately  

c) Complete a CCBDD Unusual Incident form 

d) Report the incident to the DC principal 

 

18. A consumer begins to choke on a piece of bread while at lunch.  Staff performs 

three abdominal thrusts and the bread is dislodged after the third one.  The 

consumer then seems fine and goes on eating his lunch without further incident.  

This is an example of 

a) Medical Emergency 

b) Unusual Incident not meeting the criteria for an MUI 

c) Known Injury 

d) Neglect 

 

19. A consumer tells you that she is very upset because her group home staff will not 

let her talk to her boyfriend on the phone for longer than 20 minutes every night.  

This is NOT a Rights Code Violation MUI because 

a) It is an incident of an Unapproved Behavior Support 

b) It is an incident of exploitation 

c) It IS a Rights Code Violation MUI! 

d) It does not have an impact on the consumer’s health and safety 

 

20. A residential provider calls CCBDD staff and asks if anyone has seen a 

consumer’s new winter coat.  The coat seems to be missing and no one who works 

at the home knows where it is.  This is an example of 

a) Misappropriation 

b) Neglect 

c) Exploitation 

d) An Unusual Incident not meeting the criteria for an MUI 
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21. Two consumers get into an argument at the AAC.  Before staff can intervene, 

one suddenly bites the face and arm of the other, breaking the skin in both areas.  

This is an example of 

a) Injury 

b) Medical Emergency 

c) Neglect 

d) Peer-to-peer Act 

  

22.  A consumer reports that she cashed her check at the market and on the way out 

of the store someone snatched her purse with all her money and her bus pass in it.  

This is an example of 

a) Physical Abuse 

b) Misappropriation 

c) An Unusual Incident not meeting the criteria for an MUI 

d) Exploitation 

 

    23.  A consumer falls on the way to the bus in the AAC parking lot at the end  

           of the day.  Staff check and note that he is not injured, and he boards the      

           without any other problems.  Staff must (circle all that apply): 

     a)  Inform the consumer’s staff at his group home today that he fell. 

                b)  Have the AAC nurse do an assessment the next day. 

                c)  Complete an Unusual Incident Report form on the incident. 

                d)  Report the incident to a supervisor at the AAC. 

 

     24.  All consumers have the right to (circle all that apply): 

                 a)  Get timely and appropriate medical and dental treatment. 

                 b)  Associate with friends of their own choosing. 

                 c)  Vote in local, state, and federal elections. 

                 d)  Have a place in their homes to be alone and have privacy.     
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